SCANA Emergency Response
Planning and Execution
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Emergency Response

Maintain corporate-wide and departmental Emergency Response Plans (Storm,
Flood, Earthquake, Terrorist Attack, Blackout, etc)

Hold periodic Mock Drills with all of the emergency coordinators

Maintain liaison and continuous communications w/ state EMD, National Guard and
other emergency response officials

Maintain procedures to comply with critical infrastructure standards & requirements
Maintain Emergency Communication Systems to notify key employees
Maintain Emergency Response Center for use during emergency situations

Utilize Communication/Voice-based restoration tracking and damage assessment
system

Continuously evaluate security of critical infrastructure

SCANA CORPORATION



Response Plan for All Emergencies

» Track and evaluate potential response to weather systems long before
impact

» Track and evaluate potential impact of terrorist threats

» Hold conference calls with other utilities and resource providers before
potential impact

 Emergency Response Coordinator notifies (phone, pager, email, etc) key
members of Emergency Response Organization to meet via conference call

« If situation is imminent, Emergency Response Coordinator activates
emergency plans and opens Emergency Response Center (24 hour
coverage, all SCANA employees are on call)

« Hold periodic meetings for status updates (Off system crews coming in,
Outages, Employee Communication Updates, Public Communications, etc)
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Response Plan for All Emergencies

« Emergency Response Center will remain open until the emergency
is sufficiently passed and corporate support is no longer needed.

 Following every emergency situation, we evaluate effectiveness of
our response and discuss opportunities to make improvements

« Continue to develop systems and data to respond to crisis.
— Electric displays
— SCADA upgrades (electric and gas transmission)
— Inter-utility and corporate communication
— Weather intelligence (e.g., Weather Bug)
— Electric and gas damage assessment system
— Intelligence community liaisons
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Emergency Response Team

Emerg Response Coord
Responsible for Restoration
of all Services

Alt Emerg Response Coord
Liaison with SC EMD
and National Guard

Gas Opns Support Coord
Crew Guides
Operational Support

Gov Affairs Coord
Liaison with Local/State/Fed
Gov Agencies/EOC Staffing

Emerg Prepar Coord
Restore Coord/Mutual Assist
Contract Res/RESTORE Tm

Material/Support Coord
Distr Procure/Stores
Salvage Recovery

System Opns Coord
System Control/Product
Liaison/Interconnet Syst

Cust Service Coord
Customer Contact
Crew Guides

Admin Sppt Coord
Logistics

System Ping/Load Coord
System, Voltage and
Loading Analysis

Telecomm Coord
Fiber Optic Facil/Teleph/
Data Lines/Radio

Generation Sppt Coord
Lrge Gen/Heavy Equip/
Engineering Sppt

Info Systems Coord
IS Support

Safety Coord
Safety Sppt and Coord
Briefings and Audits

HR Sppt Coord
Food, Lodging/Admin

Corp Procure Coord
Procurement Sppt

Public Info Coord
Media Contact/News
Releases

Auto Equipment Coord
Auto/Truck Needs/Gas/
Fuel/Maintenance

Security Coord
Physical Sec/Traffic Cntrl/
Courier Needs

Regulatory Affrs Coord
Liaison with PSC/Local/
State Reg Agencies

Overall Key Cust Cont Coord
Liaison with Trans/Distr
Key Cust Contact Rep

Environmental Coord
Environmental Sppt

GIS/Weather Advisory Coord
GIS Sppt/Weather Adv/
Circuit Maps

VCS Nuclear Coord
Engineering Sppt

PSNC Energy Coord

SC Pipeline Coord

Wires Syst Coord
Elect Svc/Damage Assmt
and Restoration

Pwr Delivery Coord
Trans/Sub/Damage
Assmt and Restoration
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Emergency Response Center (ERC) Flowchart
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Weather Bug

[l Continuously
updating wind,
speed, direction,
rainfall and
temperature

O Wind, speed,
direction, rainfall
and temperature,
as well as camera
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Crisis Response

e Critical
Infrastructure

* Interaction
between
utilities during
emergencies
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Gas Transmission System
Monitoring
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Critical Role of Communication

« Designated Governmental Affairs representatives
keep governmental entities informed

 Mutual Assistance

 Utility communications

— SERC, NERC,DOE, DHS and FERC, STATE EMD,
National Guard and DOT for gas issues
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Emergency Communication

¢ Critical Customers
% Large Commercial
«» Industrial

+» Residential
«» Commercial

ﬂ:all Center/IVR

Customer
Service

« Local, State, Federal Governments
+«+ Emergency Operation Centers
+ Regulatory Officials

Regular Media
Updates

Large
Customer
Group

Public Affairs

Governmental
Affairs

EMERGENCY
RESPONSE TEAM

Outage Management
System, Direct Contact

District
Operations
Center

Other Pipeline Control Centers

Operations
Control

Transmission Control Centers

‘ Distribution Operation Centers
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Customer Communications

e Customer Communication

— News Media
» Public Service Announcements
« Advertisements (Hispanic outreach)
* Frequent status updates by company spokespersons

— Web reporting and updates
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POWER OUTAGE - Microsoft Internet Explorer, provided by Provided by SCANA Yer. 6

File Edit Wiew Favorites Tools  Help

Q- © KRG P& Sl 8B O wwes@rmsisea v B

—POWER OUTAGE
Account Summary C u sto m e r Ad d ress

Billing & Payments
Account History
Energy Analyzer
Report Outage
Small Business
Resource Center

Frint  Saue

Bill Preference:  Email
Payment Preference;  ePay via BB&T Checking

N Online Outage Reporting

...Change Profile

Report a Outage

Power Outage Information Glossary

Report An Outage:
Downed/sparking power lines' 1-8358-333-4465

Gas leaks* 1-800-815-0023 * Required Fields

Someone else is without power  1-355-333-44635

‘Please select the situation that best

1-B00-251-7234 describes your power outage. Select One b |
Streetlights & outdoor lighting pon't
Please select all that apply. Yes Ho Know

o - 'Did you hear a loud noise outside when your poweer went out?
‘Do not attempt to report gas or electric emergencies ¥ your p C 00

online. ‘Dioes your neighbor have povwer? a5 66
*Did you check your breakers? (oI )
Who should we tact, if led, during the restoration efforts?
‘Contact Name: | |
‘Contact Phore: (| N I et |

How do you wish to be contacted once your power has been
restored?

‘{Choose One)
O Call using the phone number listed above.

() Email to this address:

(O Text message to this address:

Comments

{Max characters 225)

Report Power Outage ] [ Clear Form ]

=

é % Local inkranet
—

SCANA CORPORATION




Customer Frontline Response
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Safety Culture

* Public and Employee Safety
— Safety Advisors in the field
— Major push for safety in all communications
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Customer Service

« Call Centers
— High volume calling

— Damage assessment and SCADA play a
critical role in delivering timely, accurate
information to customers

* Technology
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Damage Assessment

« 300+ trained non-operational personnel
— An additional 400+ storm support personnel
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System Improvements

* Evolving technologies
 Distribution SCADA System
« OMOS
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Distribution SCADA

Supervisory
Control

And

Data
Acquisition
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How do we use SCADA?

* Monitor status of equipment

* Monitor loading of equipment (substations
& line devices)

 Monitor weather information
* Remotely control equipment
e |solate line faults and restore service

SCANA CORPORATION



SCADA History

« 2 SCADA systems
purchased in 1987

— Columbia
— Charleston

« 98% of our
substations now have
SCADA

o) »
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SCADA Switch Totals
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2005 Electric and Gas
Distribution Focus

« Consistent Dispatch Support
* One Data Model
» Centralized Maintenance Program

« 5 year SCADA installation plan
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Computer Aided Dispatch
(CAD)

« Currently on all electric and gas service
trucks

* Immediate communication and dispatch of
outage information and orders
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Lightning Strike Technology

----- Currert Time Selection ----
Time Zone: UzEastern
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Equipment

« Back yard bucket
« Back yard line truck
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Questions ?
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